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Detail Claim Resubmission Process: Step 1

B

We hope this message finds you well. Please resubmit
the form as some details regarding submitting the
claim form are missing.

Claim details:

Merchant. _ ..
Device: LG 4K TV 65QNED816RA-AMAE 65in
Invoice No.:

Remarks: Invoice not submitted

You can resubmit the form by clicking on tlis ard

logging in to the EWAD portal. After logging§ Ty, prease
h J/clai d go to “Track Claim Status”, where you will find a link to
ttps://claims.ewad.me/ edit the form. Please note that there is no need to

create a new claim; it is sufficient to edit the existing
form.

Best regards,

The information in this email is a general guide.
Additional documentation or information may be
required depending on the circumstances of your
claim. Please note that failure to provide supporting



https://claims.ewad.me/

Detail Claim Resubmission Process: Step 2

Click LOGIN/REGISTER

£ EWAD

Caring For Your Device
Anytime, Anywhere




Detail Claim Resubmission Process: Step 3

Enter registered email/mobile
number and select log in

7 EWAD

Login

Enjoy Eony ond Hossle-Free Devios Profection With EWAD

Picziss anter sl o motike number
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Detail Claim Resubmission Process: Step 4

Select
“Track Claim Status”

& EWAD

A

Welcome To
EWAD Device Care

Welcome to EWAD! X

g Register Claim —o

.
& Track Claim Status —
O—o-



Detail Claim Resubmission Process: Step 5

MY CLAIMS

Select Device:

Apple Walch SE GPS 40mm Starkght Aluminium Case-y

Pending Review Awaiting Customer Action Under Diagnosis Under Repair Under Delivery Closed
Claim No: Invoice No:
Device: Updated:
Appla Watch SE GPS 40mm Starkght Aluminum Case with Starlght 20-02-2025

Sport Band - S'M

Comment;
SC

Choose "Edit Your Claim."



Detail Claim Resubmission Process: Step 6

Fill out the claim form, upload the required
documents, and then resubmit the request.

ACCIDENTAL DAMAGE

Important Information

The ormaton rquestod o Coouments mantoned in
this form am a Qanerdl quite. Furhar cocuments o
ioematian may ba ragired depancing on he
crcumstances of your caim. Nots that Ssilrn © provice
SOCOMng JOCuMErAIlion may Nesdt In delly or rejection
of your ciaim. Your Policy may rot provice covar under
avery section snowe |n this Clm Farm. Tha issuance and
accepiance of BVE form coas NOT constiuln an admission
of 1ty by Ingarer of watear of X3 (gMs:

Self Declaration

@ * ! herady daciam that the Inormagan gven in the
avent dotais 15 bua and comact In Cise ayinng is
found 10 be tase, untrue. misioasing or
misrepraserted, | wil bo Mold liatie ncikucing, tut nat
mec o, dariai of caim 2% par pasey tams and
conditiors. | Lndanstand that | Naun ead poscy tems
and canalions and wil akido by L. | confim:

1. | have daactivited Cloud. Fra My [Prone (FME), o
any simikr Cloud paform, knawing that & claim
Process cannat begin without Svs Seacivation.

2. | have backad U my Gat, Acknowieaging that tha
rsurer is not resporabia Yor any data oes.

3. | unasrstand thak the repsr af repkacemant tmaina
dapancs on the avaiaiity of parts ar davicoa,

4, | undorstand thatt a0 excess paymant may ba
required, 2 any celay in payment wit atkct tha
regal ar replacament peocess

5. | undarsiand that I Iha repair cost excands the
PUMRSSR Dice & Subsequant ciim, | Wil ba
resporsiia for paying e dferenca.

6. | undarstand that | must ramova My password and
securlty 1aaLins to AnaDi repa and quailly chacks.
2% ra dak process cannot (OCocd athireise

ADowe 2 anly tow oolnts and not sxhacstive tams. in
@ddiian %o this, athar polcy 1M wit be 2opiicabie

Have you made ofaim befors for thic polloy 7~

No -

Q  omais malores corrup
Describs how ioss has happened *
Quasl minim eat 18

Upload involca Copy «

Urop tiws ere 0 upiced. (Ut ¥ ooty | Mas S sar il

S g at! e e g

Pnoto of Insured Itsm «
Lrop tieu here 10 uplosd. (Usks '3 aocurmmts | Mas 2V s vhel
Pioase sham mutidio pnato to ascanain camage

Pickup From +

& Remarks

B 25011382

Upload Pazeport or Emirates id Copy *
Lrop teaeu here 10 upioed. - Lses

Any Other Supporting Document

Lo e here 15 Upioed, st 33 dscummsts | Mas SV ser vl

Q  Nearby Landmark




Detail Claim Resubmission Process: Step 7

57 EWAD

Welcome To
EWAD Device Care

Your claim has been succesfully submitted with claim X
number _ You can now track its
status by using the tracking feature.

Once the claim form is successfully submitted, an @; REginter Cigln —
Email confirmation will be sent.

v

C: Track Claim Status _e

#o



